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Dear Sir: 

Applicants submit this Appeal Brief pursuant to the Notice of Appeal filed in this case on 
July 9, 2009. The fee for this Appeal Brief is being paid electronically via the USPTO EES. The 
Board is authorized to deduct any other amounts required for this appeal brief and to credit any 
amounts overpaid to Deposit Account No. 502264. 

I. REAL PARTY IN INTEREST - 37 CFR S 4L37(c)f 1)0) 

The real party in interest is the assignee, Austin Logistics Incorporated, as named in the 
caption above and as evidenced by the assignment set forth at Reel 014982 Frame 0995. 

II. RELATED APPEALS AND INTERFERENCES - 37 CFR S 41.37(c)(l)(m 

Based on information and belief, there are no appeals or interferences that could directly 
affect or be directly affected by or have a bearing on the decision by the Board of Patent Appeals 
and Interferences in the pending appeal. 

III. STATUS OF CLAIMS - 37 CFR S 41.37(c)a)aii) 

Claims 1-23 are pending in the apphcation. Claims 1-23 stand rejected under 35 U.S.C. § 
103 (a) as obvious over U.S. Patent No. 5,802,161 issued to Svoronos in view of U.S. Patent No. 
5,889,799 issued to Grossman. Applicants appeal the rejection of Claims 1, 8 and 15. Appendix 
"A" contains the fiiU set of pending claims. 

IV. STATUS OF AMENDMENTS - 37 CFR S 41.37(c)a)(iv) 

No amendments after final have been requested or entered. 



V. SUMMARY OF CLAIMED SUBJECT MATTER - 37 CFR S 41.37(c)(l)(v) 

Claim 1 recites a system for coordinating updates of contact records comprising a contact 
record database (Figure 7, element 118; page 55, line 24) that communicates contact records to 
one or more contact devices, a contact update engine (Figure 7, element 400; page 56, line 2) that 
identifies contact records for update of contact numbers based on update factors, an update 
resource interface (Figure 7, element 404; page 56, line 6) that obtains updated contact numbers 
for the identified contact records fi-om one or more update resources, and an update validation 
engine (Figure 7, element 406; page 56, line 9) that validates updated contact records for 
communication to the contact record database for action by the contact devices. Claim 8 recites 
a method for coordinating updating of contact records comprising performing contact attempts 
(Figure 8, element 412), identifying contact records with a no contact result (Figure 8, element 
414), selecting based on update factors contact records for updating (Figure 8, element 414), 
obtaining updated contact information for the selected contact records from an update resource 
(Figure 8, element 416), and re-attempting contact by a contact device with the updated contact 
information (Figure 8, elements 418 and 412). Claim 15 recites a system for contacting 
individuals comprising plural dialers to dial outbound telephone calls (Figure 7, element 108; 
page 55, line 23), a contact record database that receives results of contact attempts by the dialers 
(Figure 7, element 118; page 55, line 24), a contact update engine that selects contact records to 
update associated contact numbers based on update factors (Figure 7, element 400; page 56, line 
2), and an update resource interface that obtains updates for selected contact records (Figure 7, 
element 404; page 56, line 6). 

VI. GROUNDS OF REJECTION TO BE REVIEWED ON APPEAL - 37 CFR S 
4L37(c)(l)(vi) 

Claims 1, 8 and 15 stand improperly rejected under 35 U.S.C. § 103(a) as obvious over 
Svoronos in view of Grossman. 

VII. ARGUMENT - 37 CFR S 41.37(c¥l¥vin 

Svoronos and Grossman cannot make obvious Claims 1, 8 and 15 because Svoronos and 
Grossman fail to teach, disclose or suggest all elements recited by Claim 1, 8 and 15. 
Accordingly, Applicants respectfiiUy request that the Board reverse the rejection of Claims 1, 8 
and 15 by the Examiner. 
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A. Claim 1 

Svoronos discloses ordering accounts for outbound contact attempts based upon the 
probability of achieving a right party contact. 

Grossman discloses that the results of contact attempts are used to update a contact 
history database and to update account records when necessary, such as when the telephone 
numbers have changed. 

Claim 1 recites, in part, "a contact update engine interfaced with the contact record 
database and operable to identify one or more contact records for update of the associated 
contact numbers based on one or more update factors." 

Svoronos and Grossman cannot make obvious Claim 1 because Svoronos and Grossman 
fail to teach, disclose or suggest all elements recited by Claim 1 . For example, Svoronos and 
Grossman fail to teach, disclose or suggest "a contact update engine interfaced with the contact 
record database and operable to identify one or more contact records for update of the associated 
contact numbers based on one or more update factors" as is recited by Claim 1. The Examiner 
admits that Svoronos fails to disclose identifying accounts for update of associated contact 
numbers or contact information. Grossman also fails to disclose identification of accounts for 
update of associated contact numbers or contact information. At column 6, lines 21-28, 
Grossman indicates that a contact number is updated if the resuU of a contact attempt indicates a 
telephone number has changed. Since the result of the contact attempt is a new number, 
Grossman has no need to identify contact numbers for updating - the updated contact number is 
already known. The Examiner maintains the rejection by referring to column 4, lines 35-50 as 
flagging an account record and contact history database for updating. Grossman is a lengthy 
patent that uses contact history to predict when to call a number and updates an account record 
based on the resuhs of the call. The "flagged for updating" indicates an update of an account 
record based on the result of the call and a contact database to use in predicting when to call 
accounts. Nothing in Grossman indicates that the "flagged for updating" results in an update of 
updated contact numbers as recited by Claims 1 . Accordingly, Applicants respectfully request 
that the Board reverse the rejection of Claim 1 . 

B. Claims 
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Claim 8 recites, in part, "identifying contact records having contact attempts with a result 
of no contact" and "obtaining updated contact information for the selected contact records from 
an update resource." 

Svoronos and Grossman cannot make obvious Claim 8 because Svoronos and Grossmand 
fail to teach, disclose or suggest "identifying contact records having contact attempts with a 
result of no contact" and "obtaining updated contact information for the selected contact records 
from an update resource". Nothing in Grossman indicates that contact records are identified with 
a result of no contact as is recited by Claim 8 so that updated contacted information is obtained 
from an update resource. Accordingly, Applicants respectfully request that the Board reverse the 
rejection of Claim 8. 

C. Claim 15 

Claim 15 recites, in part, "a contact update engine interfaced with the contact record 
database and operable to select contact records to update associated contact numbers based on 
update factors." 

For the reasons set forth above with respect to Claim 1, Svoronos and Grossman cannot 
make obvious Claim 15. 

VIII. CLAIMS APPENDIX - 37 CFR S 41.37(cKlKvim 

A copy of the pending claims involved in the appeal is attached as Appendix A. 

IX. EVIDENCE APPENDIX - 37 CFR S 41.37(c)a)(ix) 
None. 

X. RELATED PROCEEDINGS APPENDIX - 37 CFR S 41.37(cKlKx) 

There are no related proceedings. 
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XI. CONCLUSION 

For the reasons set forth above, Apphcant respectfiiUy submits that that rejection of 
pending Claims 1-23 is unfounded, and requests that the rejection of Claims 1-23 be reversed. 



CERTIFICATE OF TRANSMISSION 

I hereby certify that on September 9, 2009 this coiiesponden 
being transmitted via the U.S. Patent & Trademark Office's 
electronic filing system. 

/Robert W. Holland/ 



Respectfully submitted, 

/Robert W. Holland/ 

Robert W. Holland 
Attorney for Applicant(s) 
Reg. No. 40,020 
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APPENDIX A 



In the Claims 

1 . (Original) A system for coordinating the updating of contact records associated 
with one or more contact devices, the contact devices performing a campaign of outbound 
contact attempts with the contact records, the system comprising: 

a contact record database operable to communicate contact records with the one or more 
contact devices during the campaign, each contact record associating one or more 
contact individuals, one or more contact numbers and one or more contact results; 

a contact update engine interfaced with the contact record database and operable to 

identify one or more contact records for update of the associated contact numbers 
based on one or more update factors; 

an update resource interface operable to obtain updated contact numbers for the identified 
contact records fi-om one or more update resources; and 

an update validation engine operable to validate updated contact records and 

communicate the validated contact records to the contact record database for 
appropriate action by the contact devices during the campaign. 

2. (Original) The system of Claim 1 wherein the account update engine comprises a 
rules-based engine and the update factors comprise one or more rules, the rules-based engine 
operable to identify one or more contact records for updating if the contact results associated 
with a contact record meet one or more of the rules. 

3 . (Original) The system of Claim 2 wherein a rule comprises a contact result of an 

inoperable number. 

4. (Original) The system of Claim 2 wherein the contact results comprise the 
number of previous updates associated with a contact record and a rule comprises updating only 
accounts with less than a predetermined number of previous updates. 
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5. (Original) The system of Claim 1 wherein the update resource interface is further 
operable to select one of plural update resources based on the contact results and one or more 
update factors. 

6. (Original) The system of Claim 1 wherein the account update engine comprises a 
predictive model and the update factors comprise one or more predictive parameters, the model 
operable to identify a contact record for updating if application of the contact results associated 
with the contact record predict a predetermined result. 

7. (Original) The system of Claim 6 wherein the model comprises a logistic 
regression model of the probability to cure with an updated contact record. 

8. (Original) A method for coordinating the updating of contact records, the method 
comprising: 

performing contact attempts with one or more contact devices using plural contact 

records, each contact record having contact information; 
identifying contact records having contact attempts with a result of no contact; 
selecting based on one or more update factors one or more of the identified contact 

records for updating of associated contact information; 
obtaining updated contact information for the selected contact records from an update 

resource; and 

re-attempting contact by a contact device with the updated contact information. 
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9. (Original) The method of Claim 8 wherein selecting based on one or more update 
factors further comprises selecting contact records having contact information that meets one or 
more rules. 

10. (Original) The method of Claim 9 wherein a rule comprises a delinquent balance 

of greater than a predetermined amount. 

1 1 . (Original) The method of Claim 9 wherein a rule comprises less than a 
predetermined number of previous contact information updates. 

12. (Original) The method of Claim 8 wherein selecting based on one or more update 
factors further comprises: 

applying the contact information to a model to predict a result of an update; and 
selecting contact records having a predetermined predicted result. 

13. (Original) The method of Claim 12 wherein the predetermined predicted result 
comprises likelihood of cure from updated contact information resulting in value greater than the 
cost of the contact information update. 

14. (Original) The method of Claim 12 wherein the model comprises a logistic 
regression model predictive of cost of contact. 

15. (Original) A system for contacting individuals, the system comprising: 
plural dialers, each dialer operable to dial outbound telephone calls to individuals, each 

individual having one or more associated contact records with one or more 
numbers for a dialer to dial; 
a contact record database interfaced with the dialers and operable to provide the dialers 
with contact records to dial, the contact record database ftirther operable to 
receive results of contact attempts by the dialers to the numbers of the contact 
records; 

a contact update engine interfaced with the contact record database and operable to select 
contact records to update associated contact numbers based on update factors; and 
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an update resource interface operable to obtain updates for the selected contact records 
from one or more update resources, the update resource interface communicating 
the updates to the contact record database for use by the dialers. 

16. (Original) The system of Claim 15 wherein the contact update engine comprises 
a rules-based engine having a rule of obtaining an update for contact resuhs of wrong number. 

17. (Original) The system of Claim 15 wherein the contact update engine comprises 
a model of the likelihood of success from a contact attempt with an updated contact number. 

18. (Original) The system of Claim 15 wherein the contact record database provides 
updates to dialers on a real time basis. 

19. (Original) The system of Claim 15 wherein the update resource interface is 
further operable to select one of plural update resources to update a contact record based at least 
in part on update cost. 

20. (Original) The system of Claim 15 wherein an update comprises a confidence 
rating of the relative accuracy of the update. 

21 . (Original) The system of Claim 15 wherein the contact update engine is fiirther 
operable to perform plural updates of selected contact records. 

22. (Original) The system of Claim 21 wherein the contact update engine is further 
operable to cumulate updated contact information for use as update factors. 

23. (Original) The system of Claim 21 wherein the contact update engine is fiirther 
operable to incorporate updated information in a subsequent update request. 
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EVIDENCE APPENDIX - 37 CFR S 41.37(c)a)(ix) 

None. 
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RELATED PROCEEDINGS APPENDIX - 37 CFR S 41.37(c)(l)fx) 

There are no related proceedings. 
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